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Trips and Events Policy

Who we are   
Swindon Bats Sports and Social Club Is a charity which provides opportunities for Sport and Social Activities for the benefit of Blind and Visually Impaired People over the age of 18 in Swindon and the surrounding areas.  
Swindon Bats Trips and Activities
This policy outlines the guidelines for members participating in trips and activities organised by Swindon Bats, a charity dedicated to supporting visually impaired individuals in the Swindon area. Our aim is to ensure fair access to subsidised events while managing the financial implications of cancellations.
Membership
To participate in Swindon Bats trips and activities at a subsidised rate, individuals must be a current member and pay an annual membership fee of £20.
Booking and Payment for Trips and Activities
When you book onto a Swindon Bats trip or activity, you are committing to attend and are responsible for the associated cost, even if subsidised. This commitment allows us to secure bookings and manage our charitable funds effectively.
· Booking Deadlines: Specific booking and payment deadlines will be clearly communicated for each individual trip or activity. It’s important to adhere to these deadlines to secure your place.

· Confirmation of Booking: Once you’ve booked, you’ll receive a confirmation, usually by email. This confirmation will include details such as the date, time, cost, and a reminder of our cancellation policy.

· Waiting List: If a trip or activity is fully booked, you can request to be added to a waiting list. Should a place become available, members on the waiting list will be contacted in the order they joined.
Cancellations and Withdrawals
If you need to withdraw from a booked trip or activity, please inform Swindon Bats Activities Coordinators Alison and Andrea via email as soon as possible: 
Social.activities@swindonbats.org 
We understand that unforeseen circumstances can arise, and we will endeavor to find a solution.
· Notice Period: If you cancel your place more than 14 working days before the scheduled trip or activity, we’ll try our best to provide a refund, less any non-recoverable costs (e.g. pre-paid tickets, non-refundable coach deposits) already incurred by Swindon Bats.

· Finding a Replacement: We'll actively attempt to find another Swindon Bats member who wishes to take your place on the trip or activity. This will be done by contacting members on our waiting list or making a general announcement.

· Payment Responsibility if Replacement Found: If a replacement member is successfully found, it's the responsibility of the withdrawing member to arrange payment directly with the replacement member. Swindon Bats will not facilitate this financial exchange. We recommend that both parties confirm the payment arrangement in writing (text or email) to avoid any misunderstandings.

· Payment Responsibility if No Replacement Found: If we're unable to find a replacement member, or if your cancellation is made with less than 14 working days notice, you will remain responsible for the full cost of the trip or activity that you booked. This helps ensure the charity doesn't incur financial losses due to late cancellations.

· Non-Refundable Deposits: For certain trips, a non-refundable deposit may be required at the time of booking. This deposit covers administrative costs and initial bookings and will not be returned in the event of cancellation. This will be clearly stated at the time of booking.
Exceptions for Illness or Hospitalisation
We understand that serious illness or hospitalisation can prevent participation. In such circumstances, the Swindon Bats committee will consider, on a case-by-case basis, contributing to part of the payment on your behalf. Please note that as a charity with limited funds, our ability to do this is restricted. Any decision will be at the sole discretion of the committee.
General Conduct and Personal Behaviour 
Members are expected to adhere to any specific instructions or guidelines provided for each trip or activity.
Please inform Swindon Bats of any accessibility requirements you may have when booking to ensure we can make appropriate arrangements.
Members are expected to behave respectfully towards other members, volunteers, and the public during all Swindon Bats activities. Any behaviour deemed inappropriate or disruptive may result in exclusion from future trips and activities.
Conduct, Alcohol, and Substance Guidelines:
Members must strictly adhere to all conduct rules set by external transport providers (such as Barnes Coaches) as well as Swindon Bats policies.
The carrying or consumption of personal alcohol on transport (such as buses or coaches) and the consumption of alcohol to excess during trips, activities, or competitions is strictly prohibited. While members may occasionally enjoy a responsible, moderate drink in designated social settings (such as a pub visit that forms part of a scheduled trip), excessive drinking or bringing private alcohol onto group transport is not allowed.
The use or possession of any illicit substances during Swindon Bats activities, trips, or while representing the club at competitions is strictly forbidden under all circumstances.
Sanctions: Any member found in violation of these substance, alcohol, or conduct policies will face a formal warning or possible suspension from club activities. The exact duration of the suspension will be determined and reviewed by the committee members.
The safety and well being of our members is paramount. 
Some trips and activities may need to be risk assessed, and appropriate measures will be put in place to ensure a safe environment. Members are expected to follow any safety instructions provided by Swindon Bats staff or volunteers. If you have any specific health concerns or medical conditions that may affect your participation, it is your responsibility to inform us confidentially when booking.
Swindon Bats is committed to safeguarding all its members. Our full Safeguarding Policy is available on our website or by request from the committee.
All personal data collected for bookings and participation will be handled in accordance with the General Data Protection Regulation (GDPR) and Swindon Bats Data Protection Policy.
Our Website
Our website contains regular updates on trips and events available to our members. Please visit our activities page for more information. 
Contacting Us  
If you have any questions about this Policy or you would like to book a place on a trip please contact Swindon Bats Social Activities coordinators Andrea and Alison at: social.activities@swindonbats.org
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